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On the top right corner of 
the page, select your 
preferred language 
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Before you can make a 
purchase, you must 
sign up for an account  
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 4 Complete all fields marked in asterisks (*) 
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You should receive a 6-digit verification code via 
email / text.  Check your spam folder if the code 
has not been received  
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You will be directed to the terms and conditions page  
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After reading 
the terms and 
condition, 
select “agree” 
to proceed  
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Return to the passport renewal instructions page 
and click the Thailand Post link again  
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Tick the checkboxes in front of the 
product, then click “ORDER”  
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 14 Select “Domestic Shipping” and “+ ADD 
NEW ADDRESS”  
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Complete all fields with your Thai mailing 
address 
 
You are able make a purchase on someone 
else’s behalf.  The applicant’s name MUST 
be provided in the first field 

Provide applicant’s full name 
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Your address will auto-populate into this section 
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Select your preferred method of payment 

If you have a Thai bank account, it is 
recommended to use “Internet Banking” or “QR 
PromptPay” 

Follow the instructions prompted by the 
selected payment method 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After successfully making a 
payment, this screen will 
show your invoice number 
(THP202xxxxxxxxx) 
 
This invoice number is 
required to be submitted with 
the rest of your application 
package 
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20 
To confirm the status of your 
payment, go to your Profile 
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The status of your successful purchase should show 
as “waiting” or “waiting for delivery” 
 
Please PRINT this page or an email confirmation 
of your purchase.  It should clearly include the 
THP202xxxxx number 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If your payment is NOT successful, the status 
will show as “cancel.”  You may not have been 
charged for the purchase yet  
 
You are required to make a new payment 
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On the application checklist (Step 1 of Passport 
Renewal by Mail,) also provide the full THP202xxxxx 
invoice number.  Include the complete checklist with 
your application package. 


