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1. SECTION 1, THE SCHEDULE, CONTINUATION TO SF-1449, PRICES, BLOCK 23 is
changed by deleting paragraph II. PRICING and replaced as follows:

Line

Item

Description Unit Unit Price Quantity  Total Price

01

VMware vSphere
Troubleshooting
Workshop for Two
Personnel LOT 1

02

Red Hat System
Administration
Workshop for Two
Personnel LOT 14

03

Advanced Red Hat
System Administration
Workshop for Two
Personnel LOT 14

Grand Total

2. SECTION 1, CONTINUATION TO SF-1449, SCHEDULE OF SUPPLIES/SERVICES,
BLOCK 20 is changed by deleting paragraph I. SCOPE OF WORK and replaced as follows:

L.

SCOPE OF WORK

The Contractor shall provide VMware vSphere troubleshooting training and Red Hat
administration training for U.S. Embassy personnel. The professional training course shall be
designed for adult learners.

The training service must meet all stated requirements and shall not be less than the following:

1. VMware vSphere: Troubleshooting Workshop

This training aims to enhance technical skill sets in VMware vSphere troubleshooting,
enabling personnel to improve efficiency and effectiveness in managing virtualized
environments.
The professional training services shall be provided to two Government personnel and
shall be designed for adult learners.
The training course must focus on VMware vSphere troubleshooting and cover the
following topics but not limited to:

o VMware vSphere architecture and components

o Identifying and resolving common vSphere issues

o Troubleshooting virtual machine performance and connectivity

o Diagnosing host and cluster problems
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o Managing logs and monitoring tools for troubleshooting
o Backup and recovery strategies for virtualized environments
o Security and access control troubleshooting

e The training must incorporate best practices for IT instruction, including interactive
exercises, assessments, and practical applications to ensure participants gain hands-on
experience.

e The Contractor shall prepare course content and develop syllabi, lesson plans, and
training materials tailored to the VMware vSphere: Troubleshooting Workshop
curriculum and the needs of the Government personnel.

e The Contractor shall provide professional instruction and deliver training sessions using
qualified instructors with expertise in VMware vSphere troubleshooting.

e The Contractor shall facilitate interactive learning by conducting engaging sessions
which include exercises, assessments, and real-world examples to evaluate learning
outcomes.

e The Contractor shall provide necessary tool and supply all required software tools,
resources, and materials for the course.

e The Contractor shall issue completion certificates to the attendees upon successful
completion of the training.

e The training shall be conducted at the Contractor’s training facility which shall be in
Bangkok, Thailand to ensure access to a fully equipped training environment.

e The Contractor shall submit a detailed course design and curriculum outline at least 60
calendar days prior to the beginning of the training session.

e The training services shall be delivered upon the Government’s notification of readiness
and in coordination with the Contractor. The Contractor shall coordinate with the
Government’s training coordinator to arrange a suitable date for course delivery.

e The Contractor shall submit the final course materials, a summary of participant
feedback, and completion certificates within 10 calendar days after the training is
concluded.

e The Contractor must be a legitimate IT training institute or organization with a proven
track record of delivering professional IT training courses.

e The Contractor must possess all necessary legal business licenses, certifications, and
permits required to operate as a training provider within their jurisdiction.

e The Contractor must use legally obtained, up-to-date, and authorized training materials
and curriculum specific to the-Oracle Database Administration-Werkshoep the VMware
vSphere: Troubleshooting Workshop instruction.

e The Contractor shall demonstrate the capability to provide qualified instructors with
relevant expertise and experience in IT and Pythenpregramminginstruetion- VMware
vSphere.

e The Contractor must comply with all applicable federal, state, and local regulations
related to training delivery, intellectual property rights, and ethical business practices.

2. Red Hat System Administration Workshop
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This training aims to enhance technical skill sets in Linux system administration,
enabling personnel to improve efficiency and effectiveness in managing Red Hat
Enterprise Linux (RHEL) systems.
The professional training services shall be provided to eight Government personnel and
shall be designed for adult learners.
The training course must focus on foundational Linux system administration skills and
cover the following topics but not limited to:

o Introduction to the Linux operating system and Red Hat Enterprise Linux (RHEL)
Managing files from the command line
Creating, viewing, and editing text files
Managing local users and groups
Monitoring and managing Linux processes
Controlling services and daemons
Configuring and securing OpenSSH service
Analyzing and storing logs
Managing software packages and updates
Archiving and compressing files

o Configuring basic networking and firewalls
The training must incorporate best practices for IT instruction, including interactive
exercises, assessments, and practical applications to ensure participants gain hands-on
experience.
The Contractor shall prepare course content and develop syllabi, lesson plans, and
training materials tailored to the Red Hat System Administration curriculum and the
needs of the Government personnel.
The Contractor shall provide professional instruction and deliver training sessions using
qualified instructors with expertise in Red Hat Enterprise Linux system administration.
The Contractor shall facilitate interactive learning by conducting engaging sessions
which include exercises, assessments, and real-world examples to evaluate learning
outcomes.
The Contractor shall provide necessary tools and supply all required software tools,
resources, and materials for the course.
The Contractor shall issue completion certificates to the attendees upon successful
completion of the training.
The training shall be conducted at the Contractor’s training facility which shall be in
Bangkok, Thailand to ensure access to a fully equipped training environment.
The Contractor shall submit a detailed course design and curriculum outline at least 60
calendar days prior to the beginning of the training session.
The training services shall be delivered upon the Government’s notification of readiness
and in coordination with the Contractor. The Contractor shall coordinate with the
Government’s training coordinator to arrange a suitable date for course delivery.
The Contractor shall submit the final course materials, a summary of participant
feedback, and completion certificates within 10 calendar days after the training is
concluded.

O O O O O O O O O
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The Contractor must be a legitimate IT training institute or organization with a proven
track record of delivering professional IT training courses.

The Contractor must possess all necessary legal business licenses, certifications, and
permits required to operate as a training provider within their jurisdiction.

The Contractor must use legally obtained, up-to-date, and authorized training materials
and curriculum specific to the-Oraecle Database Administration-Workshep the Red Hat
Linux System Administration.

The Contractor shall demonstrate the capability to provide qualified instructors with
relevant expertise and experience in IT and Pythen-programminginstraetion Red Hat
Linux Enterprise.

The Contractor must comply with all applicable federal, state, and local regulations
related to training delivery, intellectual property rights, and ethical business practices.
The Government will enroll two personnel at a time in publicly available classes, with a
total of four sessions to accommodate all eight personnel. These sessions should be
conducted at the Contractor's training facility to ensure access to a fully equipped and
professional learning environment.

3. Advanced Red Hat System Administration Workshop

This training aims to enhance technical skill sets in Linux system administration,
enabling personnel to improve efficiency and effectiveness in managing Red Hat
Enterprise Linux (RHEL) systems.
The professional training services shall be provided to eight Government personnel and
shall be designed for adult learners.
The training course shall focus on advanced Linux system administration skills and cover
the following topics but not limited to:

o Automating installation of Red Hat Enterprise Linux systems
Configuring and managing file systems and storage
Managing logical volumes and partitions
Controlling and troubleshooting the boot process
Managing scheduled tasks and cron jobs
Securing RHEL systems using SELinux
Configuring and managing network services
Managing firewalls using firewalls
Troubleshooting and resolving system issues

o Configuring and managing system performance
The training must incorporate best practices for IT instruction, including interactive
exercises, assessments, and practical applications to ensure participants gain hands-on
experience.
The Contractor shall prepare course content and develop syllabi, lesson plans, and
training materials tailored to the Advanced Red Hat System Administration curriculum
and the needs of the Government personnel.
The Contractor shall provide professional instruction and deliver training sessions using
qualified instructors with expertise in Red Hate Enterprise Linux system administration.

O O O O O O o0 O
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e The Contractor shall facilitate interactive learning by conducting engaging sessions
which include exercises, assessments, and real-world examples to evaluate learning
outcomes.

e The Contractor shall provide necessary tools and supply all required software tools,
resources, and materials for the course.

e The Contractor shall issue completion certificates to the attendees upon successful
completion of the training.

e The training shall be conducted at the Contractor’s training facility which shall be in
Bangkok, Thailand to ensure access to a fully equipped training environment.

e The Contractor shall submit a detailed course design and curriculum outline at least 60
calendar days prior to the beginning of the training session.

e The training services shall be delivered upon the Government’s notification of readiness
and in coordination with the Contractor. The Contractor shall coordinate with the
Government’s training coordinator to arrange a suitable date for course delivery.

e The Contractor shall submit the final course materials, a summary of participant
feedback, and completion certificates within 10 calendar days after the training is
concluded.

e The Contractor must be a legitimate IT training institute or organization with a proven
track record of delivering professional IT training courses.

e The Contractor must possess all necessary legal business licenses, certifications, and
permits required to operate as a training provider within their jurisdiction.

e The Contractor must use legally obtained, up-to-date, and authorized training materials
and curriculum specific to the-Oracle Database Administration-Werkshep the Red Hat
Linux System Administration.

e The Contractor shall demonstrate the capability to provide qualified instructors with
relevant expertise and experience in I'T and Pythenpregramminginstraetion Red Hat
Linux Enterprise.

e The Contractor must comply with all applicable federal, state, and local regulations
related to training delivery, intellectual property rights, and ethical business practices.

e The Government will enroll two personnel at a time in publicly available classes, with a
total of four sessions to accommodate all eight personnel. These sessions should be
conducted at the Contractor's training facility to ensure access to a fully equipped and
professional learning environment.

3. SECTION 3, SOLICITATION PROVISIONS, ADDENDUM TO 52.212-1 is changed by
deleting paragraphs A.1.4 and A.1.5 and replaced as follows:

4. Evidence that the offeror legally obtained, up-to-date, and authorized training materials and

curriculum specific to the-Oracle Database Administration-Werkshop-the VMware vSphere:

Troubleshooting Workshop instruction and the Red Hat Linux System.
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5. The offeror/quoter shall demonstrate the capability to provide qualified instructors with

relevant expertise and experience in IT and Pythenprogramming-instruetion- VMware
vSphere and Red Hat Linux Enterprise.
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