AMALR INTERNATIONAL ASIA CO., LTD.

BIO House Tower, 3 Floor, 55 Soi Prompong, Sukhumvit 39, Kongtan Nua, Wattana, Bangkok 10110, Thailand
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The Consular Section
U.S. Embassy

95 Wireless Road
Bangkok 10330

October 18, 2024
Dear U.S. Embassy,

AMAR International is one of the largest funeral companies in Australia and first opened more than 150 years
ago. It wasn’t until 2005, that AMAR International Asia Company opened its offices in Bangkok, Thailand.
Over the past two years we have expanded our Bangkok offices; and whereas we continue to focus mainly
on Thailand, we still offer services in Laos, and Vietnam.

We have vast experience working with Embassies and Consulates all around the world, and of course, here
in Thailand. My colleague and spouse, Dao Mitchell, and | are former Consular officers. | worked as a Vice
Consul at the British Embassy in Bangkok for more than 18 years before retiring to join AMAR in 2022. Dao
worked at both the French and Canadian Embassies with a total of 8 years’ experience, also in Consular.

We feel that we continue to have a great relationship with the Consular staff at the American Embassy, and
we must commend the whole team on the way they handle our cases and collaborate so professionally and
promptly with us and our team. First class!

Our funeral cremation prices have slightly risen since 2021, but not by much. This is due to a rise in products
that we are required to purchase in order to conduct funeral cremations (Coffins, urns, flowers etc.).

However, we have reduced our full human remains repatriation prices to the U.S. due to the more
competitive air freight costs that so many airlines now offer.

We feel that we provide a caring, quality service and especially pride ourselves on the way we deal with
bereaved families, whether we are communicating with them from afar, or whether they happen to be
present in Thailand.

For a no obligation conversation and more information on our repatriation and cremation services, families
can contact us 24/7 by email on bangkok@amarepatriations.com

Office phone: +66 (0) 2 258 5946

Contact persons:
Jeff Mitchell: +66 (0) 98 564 2961 (Jeff, Mitchell@amarepatriations.com)
Dao Mitchell:  +66 (0) 92 859 5616 (Dao@amarepatriations.com)
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Mr Jeff Mitchell MBE

International Network Manager
of the Asia Division AMAR International Asia Co, Ltd.
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CREMATION SERVICE WITHOUT REPATRIATION OF THE ASHES

LOCATION OF DEATH PRICE (7% VAT EXCLUDED)
Bangkok and neighbouring provinces 30,000.00 - 35,000.00 THB
North 36,000.00 - 42,000.00 THB
Northeast 36,000.00 - 42,000.00 THB
South 37,000.00 - 44,000.00 THB

Our quotation includes:

e Removal of the deceased from the hospital

e Complete documentation service

e Coffin for cremation and urn for ashes

e Flowers bouquets

e Photograph portrait of the deceased for the service

e Photographs taken of the cremation service

e Cremation with or without a Buddhist ceremony, the former, led by 4 monks (usually about 30-45
minutes service)

e Collecting and further preparing the ashes to place into an urn

e Assistance in collecting, listing and packing the deceased’s personal possessions such as electronic
devices, documents, clothing, etc. but not furniture or vehicle

e Local transportation

Our quotation does not include:
e Outstanding medical bills, which occurred before the time of death
e Autopsy fees
e Hospital morgue fees
e Shipping costs to return the deceased’s personal possessions to their family or executor
e Autopsy report with English translation: Usually around 5,500.00 THB

Repatriation of the ashes to the U.S.
e by air cargo: 15,000.00 THB (7% VAT excluded)
e by tracked and registered post mail: 4,500.00 THB (7% VAT excluded)

Scattering of the ashes

e at Royal Navy Base in Sattahip: 4,500.00 THB

e at Chittapawan Pier in Pattaya: 2,500.00 THB
e inthe Chao Praya River, Bangkok: 2,000.00 THB
e by our team without the presence of friends and family: Free of charge
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International Network Manager
of the Asia Division AMAR International Asia Co, Ltd.
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REPATRIATION SERVICES TO THE UNITED STATES

LOCATION OF DEATH PRICE (7% VAT EXCLUDED)
Bangkok and neighbouring provinces 110,000.00 - 120,000.00 THB
North 125,000.00 - 135,000.00 THB
Northeast 130,000.00 - 140,000.00 THB
South 130,000.00 - 140,000.00 THB

Our quotation includes:

Removal of the deceased from the hospital

Preparation of the deceased (embalming, cleansing, and dressing)

A standard size coffin with CadSeal containment foil for international transportation

Complete documentation service

Assistance in collecting, listing and packing the deceased’s personal possessions such as electronic
devices, documents, clothing, etc. but not furniture or vehicle

Air freight (charge up to 150 kg)

customs clearance formalities

Local transportation

Our quotation does not include:

Outstanding medical bill occurred before the deceased’s death
Autopsy fees

Hospital morgue fees

Shipping cost to return the deceased’s personal possessions
Autopsy report with English translation: 5,500.00 THB

Payment for our services can be made by regular international wire transfer, International WISE Transfer
Platform, Western Union, or by credit or debit card through GB Prime Payment Portal (GB Prime levy an
extra 4.2% charge however)

Please note that we do not require a deposit or any upfront payment to commence our work. We only
need to be appointed by the next-of-kin and to receive the Consular Authority Letter from the American
Embassy to begin.
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Mr Jeff Mitchell MBE:
International Network Manager
of the Asia Division AMAR International Asia Co, Ltd
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